
Free 
Textile 
Reuse 
Services



Contents

Reducing Textile Waste 5

Free Textile Bank Service 7

Free Home Collection Service 17 

Sustainable Education, Resources & Events 21

Global Impacts of Clothes Reuse in the UK 25

“TRAID do a huge amount  
to tackle the problems 
caused by producing, 
consuming and disposing 
of clothes. And they practice 
what they preach by 
collecting items for reuse 
through their network of 
textile banks. It is fair to say 
that if you want an antidote 
to fast fashion, or an ethical 
place to donate your 
unwanted clothes, they  
are great people for you.”

Robin Osterley, CEO, Charity Retail Association



Reducing Textile Waste 
 
TRAID is a UK charity taking practical action to stop clothes 
being thrown away. We aim to tackle and solve the problems 
caused by producing, consuming and wasting clothes.

To achieve this, TRAID works closely with local authorities, businesses,  

schools and communities to provide textile reuse services to significantly 

improve reuse and recycling rates, and minimise waste.

From textile bank management to free home collections, from charity  

retail to the projects we fund, every aspect of TRAID’s work transforms  

unwanted clothes into social and environmental benefits.

This work is urgently needed. The fashion industry is one of the world’s  

most polluting sectors, and a significant contributor to the climate crisis.

To mitigate this, TRAID extends the life of textiles to reduce waste and  

carbon emissions, save water and other virgin resources, create local 

employment and volunteering opportunities and increase the UK’s second-

hand resale economy, long championed by the charity retail sector.

Local authorities, businesses and other stakeholders working with us can  

also confidently and transparently communicate the environmental, social  

and economic value from using charity-led textile bank and reuse services.

Disposal alone will not create zero waste communities. Rather, it is green, 

circular economy approaches like this, prioritising reuse and encouraging  

long-term behaviour change, which will create the sustainable future we  

so urgently need.

Together, we can wear waste out.

Maria Chenoweth, CEO, TRAID

Reducing
Textile
Waste
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Free Textile Bank Service 
 
TRAID manages a network of over 700 textile banks across  
the UK. We work in 191 boroughs and districts diverting 
around 2,500 tonnes of unwanted clothes from landfill  
and incineration annually. 
 
We provide the banks, logistics and capacity to place and manage  

charity-led banks and can facilitate large or small-scale bank coverage. 

 

TRAID will install, collect from and maintain banks for free and guarantee  

regular collections by our team of efficient and friendly drivers.

Service summary:

• Assigned contracts manager

• Free textile banks and regular collections

• 48-hour response to overflows or other bank issues

• Banks built to the highest specifications

• Banks branded with charity livery

• Regular reports on tonnage and carbon equivalent savings

• Area audits to find best locations for new textile banks

• Vehicles which conform to the latest emissions regulations

• Rapid Response Team to deal with vandalism, access problems  

and graffiti removal

• All relevant waste disposal licenses and ISO 14001 accredited

• Monthly reports (or at an agreed frequency) of tonnage collected  

and carbon emissions diverted

• Online bank finder - www.traid.org.uk/clothes-donations/find-a-bank/

Free 
Textile 
Bank
Service
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TRAID large bank specifications

Both bank sizes feature:

TRAID small bank specifications

1500mm – large –

1250mm – small –

1905mm
– large –

1664mm
– small –

1250mm – large –

900mm – small –

Front Side

Height: 6' 3" (1905mm) 
Width: 4' 11" (1500mm) 
Depth: 4' 1" (1250mm)

All Plate 2.5mm THICK

Overall Height at Front 75" 
(1905mm) tapering down to back 
height of 66" (1676mm)

Holds approx 300 kilos of textiles

Height: 5' 5" (1664mm)
Width: 4' 1" (1250mm)
Depth: 3' 3" (900mm)

All Plate 2mm THICK

Overall Height at Front 65" 
(1664mm) tapering down to back 
height of 60" (1524mm)

Holds approx 225 kilos of textiles

Unique Vandal Proof Bolt-Lock (pat.applied for) / Access barrier in chute compliant with current 
health & safety recommendations / Finish: One coat of grey oxide primer inside and out, with 
TRAID green top coat.  

Textile Banks

Attractive, safe and fit for purpose banks are provided by TRAID and are built 

to the highest specifications. Every bank is fully branded with the charity’s 

livery which includes the charity registration number and contact details.  

TRAID will co-brand banks with participating authorities if required and can 

fulfil any requests for regulation bank colours and co-branded livery.  

Sites and Bank Placement

Well maintained banks on sites with good access for the public encourage 

the highest levels of reuse and recycling. TRAID will place banks in council 

designated recycling sites, and will also help to audit areas to identify the best 

sites when required. We have the resources to roll out banks quickly and have 

banks in stock and stored.   

Collections

TRAID manages its collections in-house carrying out thousands of collections 

per year to service over 700 textile banks. We have a fleet of branded vehicles 

and all drivers are employed by TRAID. 

The team is experienced in complex route planning and scheduling to ensure 

collections are made on time and banks are emptied at the right frequency.  

Where new sites are placed, TRAID will monitor the sites to see how they 

perform and whether collection frequency needs to be adjusted. 

To guarantee smooth collections, we use the route planning and electronic 

proof of delivery solution “the PODFather” to ensure collections are efficient 

and timely, and reporting is accurate.  

Sorting

All textiles collected from TRAID banks are sorted and processed site at TRAID’s 

warehouse in Wembley, London, by our staff. No sorting or processing of any 

kind is carried out at the collection site. 

Reporting

TRAID provides a monthly report detailing how much textile has been diverted 

from landfill and the equivalent CO2e emissions saved.

TRAID large bank specifications

Both bank sizes feature:

TRAID small bank specifications

1500mm – large –

1250mm – small –

1905mm
– large –

1664mm
– small –

1250mm – large –

900mm – small –

Front Side

Height: 6' 3" (1905mm) 
Width: 4' 11" (1500mm) 
Depth: 4' 1" (1250mm)

All Plate 2.5mm THICK

Overall Height at Front 75" 
(1905mm) tapering down to back 
height of 66" (1676mm)

Holds approx 300 kilos of textiles

Height: 5' 5" (1664mm)
Width: 4' 1" (1250mm)
Depth: 3' 3" (900mm)

All Plate 2mm THICK

Overall Height at Front 65" 
(1664mm) tapering down to back 
height of 60" (1524mm)

Holds approx 225 kilos of textiles

Unique Vandal Proof Bolt-Lock (pat.applied for) / Access barrier in chute compliant with current 
health & safety recommendations / Finish: One coat of grey oxide primer inside and out, with 
TRAID green top coat.  
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“Hackney Council has 
worked closely with 
TRAID for over 20-years 
and together through our 
network of banks across 
the borough our residents 
have diverted thousands 
of tonnes of textiles from 
disposal to be reused, 
supporting good causes in 
the UK and overseas. We 
look forward to continuing 
our relationship with TRAID 
and know that every item 
donated makes a difference 
to people’s lives as well as 
helping achieve common 
environmental goals.”

Cllr Mete Coban, Cabinet Member for  

Energy, Waste, Transport and Public Realm,  

London Borough of Hackney

TRAID in partnership  
with the London Borough  
of Hackney

Working in partnership with the London Borough 
of Hackney since 1999, TRAID runs a network of 
85 charity textile banks and also offers a free home 
collection service to every household in the borough.  
 
These services support thousands of local residents 
to boost clothes reuse and recycling significantly 
reducing the borough’s carbon, water and waste 
footprint. 
 
TRAID has also worked closely with Hackney Council 
to raise awareness of the environmental impacts of 
clothes at repair cafes, workshops and schools across 
the borough. Our reuse and recycling activities have 
enabled thousands of children and young people to 
explore the impacts of fast fashion on the environment, 
and what we can do about it.

Partnership summary

• 4,651 tonnes diverted from landfill*
• Equivalent to 16,278,500 garments 
• 44,185 tonnes of carbon emissions saved 
• Equivalent to 7,441,600 m3 of water

* 1999 - August 2021



TRAID in partnership with 
the London Borough of Brent

TRAID has worked in partnership with the London 
Borough of Brent since 1999 to increase clothes reuse 
and raise awareness of the positive impacts of reducing 
the borough’s clothing footprint. 

Today, we manage and run a network of 30 textile 
recycling banks in the borough and offer a free  
home collection service to every Brent household. 

TRAID has also worked closely with the council  
to deliver a range of reuse and recycling activities 
directly reaching over 15,000 children and young 
people to explore the impacts of our clothes on the 
environment and the actions we can take to create  
a more sustainble wardrobe.

Partnership summary

• 5,353 tonnes diverted from landfill*
• Equivalent to 18,735,500 garments
• 50,853 tonnes of carbon emissions saved
• Equivalent to 8,564,800m3 of water
• Provided sustainable education for at  

least 15,000 children and young people

* 1999 - August 2021

“Brent has partnered with 
TRAID since 1999 to provide 
charity-led textile reuse 
services. Today, residents 
are able to access a network 
of textile banks across the 
borough, and free home 
collections. Together, we 
have diverted thousands of 
tonnes of wearable clothes 
from landfill to be reused 
and recycled instead. This 
has helped us to reduce 
waste while raising funds  
to support great causes.  
We continue to work 
together towards our goal 
of reaching zero carbon 
emissions by 2030”

Cllr Krupa Sheth, Brent Council’s  

Lead Member for the Environment



“We all have a role to play 
in tackling the climate 
emergency, and choosing 
to reduce waste by reusing 
and recycling can make a 
significant impact on the 
environment. We’ve been 
working with clothes reuse 
charity TRAID to reduce 
waste through a network 
of borough-wide textile 
banks. So far, local people 
have donated thousands 
of garments, and TRAID’s 
sustainable approach to 
clothes disposal has helped 
save carbon emissions  
and water. "

Cllr Rowena Champion, Islington Council’s  

Executive Member for Environment and Transport

TRAID in partnership  
with the London Borough  
of Islington

TRAID’s most recent partnership is with Islington 
Council which launched in October 2020.  
 
We offer Islington residents 42 charity-led textile  
banks across the borough where they can pass on 
clothes for someone else to use. Banks are emptied 
frequently and in less than a year, textile reuse rates 
have already increased. 
 
Cllr Rowena Champion, Islington Council’s Executive 
Member for Environment and Transport, said: "We look 
forward to continue to work positively with TRAID to 
encourage local people to play their part in utilising 
Islington's network of textile banks."

Partnership summary

• 196 tonnes diverted from landfill*
• Equivalent to 686,000 garments 
• 1,863 tonnes of carbon emissions saved 
• Equivalent to 313,600 m3 of water

* October 2020 - August 2021



Free Home Collection Service 
 
TRAID offers an extremely popular free home collection  
service picking up unwanted clothes directly from households. 

It’s an easy and convenient way to pass on clothes directly to 
charity for someone else to use. 
 
Collections are scheduled at convenient times in the evenings and weekends 

when residents are home. This means households can be sure their donations 

are reaching the charity, and textiles do not have to be left outdoors where they 

are vulnerable to the weather and theft. 
 
Since launching, TRAID has carried out over 75,000 collections from  

households diverting around 2,500 tonnes of clothes, textiles, shoes  

and other items from the waste stream. 

 

In many boroughs, we offer free home collections alongside our network  

of textile banks, providing households with multiple, free and convenient  

ways to reuse unwanted textiles.  

 

The scheme has proven popular with local authorities unable to accept 

unwanted textiles via doorstep recycling schemes. TRAID’s home collection 

service enables local authorities to offer its residents a charity-led household 

textile collection scheme to further increase reuse rates.

Free
Home
Collection
Service

Service Summary:

• Free collections of unwanted clothes from households and businesses*

• Assigned logistics manager

• Online booking system

• Vehicles which conform to the latest emissions regulations

• Collections in vehicles are fully branded with the charity's livery

• Donors receive information about how their donations reduce the negative 

socio-environmental impacts of clothes

• Donors able to Gift Aid donations

• Monthly reports (or at an agreed frequency) detailing the tonnage collected 

and carbon emissions diverted

• www.traid.org.uk/clothes-donations/book-a-collection/

* TRAID currently offers our free home collection service to every household in Greater London  
   and some of the surrounding counties including Hertfordshire and Surrey.
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Sustainable Education, 
Resources & Events

TRAID educates people of all ages about the social  
and environmental impacts of producing, consuming  
and wasting clothes.  

From talks, to workshops, to educational resources, TRAID has delivered  

waste, reuse and recycling education to thousands of children, young  

people and adults in schools, universities, businesses, housing associations  

and in the wider community. 

Behind the Seams Education Toolkit

TRAID created 'Behind the Seams' a free online resource to support  

educators to promote education for sustainability. The toolkit uses  

participatory teaching methods to explore the socio-environmental  

impacts of clothes to equip young people with the knowledge needed  

to shape a more sustainable society. 

The toolkit contains six lesson plans across three themes – production, 

consumption and waste – and includes worksheets, slideshow  

presentations and factsheets to support educators to deliver lessons.

Sustainable  
Education, 
Resources &
Events

Education, Events & Resource summary:

• Information about reuse and recycling services

• Training and talks for businesses and local authorities to increase textile 

recycling rates

• Running free information stalls promoting textile recycling banks  

and / or free home collection services

• Practical workshops - from repair to caring for our clothes - for people  

of all ages to extend the life of their clothes

• Behind the Seams - a free education toolkit for educators exploring  

the impacts of clothes and actions we can take to live more sustainably  

www.traid.org.uk/education/education_resources/
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88%
would prefer to  
use a textile bank  
run by a charity*

95%
want textile banks 
to be clearly labelled 
so they know who 
benefits from their 
clothes donations*

92%
of donations made  
to TRAID are reused 
or recycled

1,101,000
garments are reused and resold 
TRAID’s charity shops every year

* Survey by YouGov for TRAID, 2019. Sample size 1,126 of British adults who use textile banks



Global Impacts of  
Clothes Reuse in the UK

Every time someone passes on clothes in the UK to TRAID, it funds work to end 

exploitation in the supply chains making our clothes. We support projects and 

partners every year to improve conditions in the fashion industry from garment 

factories in Bangladesh to cotton fields in Benin. TRAID believes that child and 

bonded labour, dangerous working conditions and environmental catastrophe 

have no place in fashion.  

Environmentally, joining up local and global problems, actions and solutions is 

also critical. The fashion industry is the fourth most polluting sector in the world 

and responsible for producing 10% of global carbon emissions, significantly 

contributing to the climate crisis.

The funds TRAID raises by collecting, reusing and reselling clothes, is used to 

create positive change for the people and places growing, spinning, weaving, 

dyeing and sewing our clothes. For example our textile banks, home collections 

and charity shops have helped to: 

• Train over 10,000 cotton farmers in Benin, Ethiopia and India  

to grow organic improving health, incomes and soil

• Increase organic cotton production in Benin and today, 83.5%  

of organic cotton in Benin is grown by TRAID funded farmers

• Provide quality care, nutrition and education for over 1,000 very  

vulnerable children of garment working mothers in Dhaka, Bangladesh.

• Provide nearly 75,000 garment workers in Cambodia with free legal  

support to claim owed wages

• Raise awareness and implement legal proceedings against child and  

bonded labour practices in Southern India, particularly impacting girls

• www.traid.org.uk/traid-projects/

Global   
Impacts of 
Clothes Reuse 
in the UK
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“TRAID has been  
wonderfully proactive. 
Wandsworth Council is 
committed to working  
with charitable textile 
recycling bank providers  
to improve provision  
rather than competing  
with them. TRAID identified 
locations on Council land 
and addressed any issues  
at newly installed sites as 
they arise.”

 
Michael Singham, Waste Strategy Manager,  

London Borough of Wandsworth 
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